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The Paradigm Shift

The banking industry is at a critical juncture in which old business models are being rewritten and the new environments
are driving changes. There has been a paradigm shift in many different areas such as the business channels, the
competitive landscape, the macro environment, the business models etc.
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This year’s HKIB Annual Banking Conference will look at the upcoming changes to the industry and discuss how the
industry should react to the emerging challenges and opportunities such as the emergence of digital and mobile
technology, competition from non-financial institutions, attracting new talents, the speeding up of RMB
Internationalization efc.

With a main plenary session in the morning and specialized streams in the afternoon, the event is specifically tailored
for mid-senior level banking professionals looking for macro views and actionable takeaways. This flagship event will
attract over 600 delegates including bankers from Mainland China and Macau.

This year's event will continue to look at the most pressing issues of the industry with an interactive program that
provides impartial and high-quality content.

Opening Keynote Speaker: Regulatory Keynote Speaker:

Mr. Arthur Yuen

Deputy Chief Executive,

Hong Kong Monetary Authority

Deputy Chairman, Executive Committee,
The Hong Kong Institute of Bankers

Mr. John Tsang Chun-wah
Financial Secretary,
The Government of the HKSAR

Elite Speakers:

Ms. Ivy Au Yeung
Chief Executive Officer,
Hong Kong,

ANZ

Mr. HUANG Hong

Deputy Chief Executive,
Bank of China (Hong Kong) Limited

Mr. LIU Mingkang
Former Chairman,
China Banking Regulatory Commission

Ms. Sabrina Peng
President,
Alipay International

Mr. Samuel N. Tsien
Group Chief Executive Officer,
OCBC Bank

Ms. May Tan

Executive Director and

Chief Executive Officer,

Standard Chartered Bank (Hong Kong) Limited

www.hkib.org
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Morning Plenary Session

Banking Reform - Challenges, Opportunities and Strategies
Promoting Sound Risk Culture

The Drivers for Growth - A Regional Perspective

The Evolving Role of Hong Kong

Integration of the HK and China Banking Systems

Panel Discussion: The Paradigm Shift - Shaping the Future

Afternoon Breakout Streams

Stream 1:

Foresight and Insights of Banking in 2020

- The Irresistible Force for Change - Setting the Right Business
and Operating Model

- Technology as a Core Disruptor

- Priorities for 2020

- Achieving Breakthrough Innovation in Financial Services

RMB Internationalization and the New Roadmap for RMB
Business and Services

- Status Quo of RMB Internationalization

- New Onshore and Offshore Business Opportunities

- Emerging Competitions

Stream 2: The Transformers

The Mobile MindShift - Rebuilding and Rethinking Customer
Relationship

- Exploring the New Possibilities

-The Importance of Customer Relationship Primacy

- Building the Customer-Centric Model

Unlocking Innovation: New Tools, New Frameworks and New

Mindsets

- The Digitalization of Financial Services Industry - Customer,
Workforce, Operation

- Reimagining Financial Services - Change, Create, Innovate,
Repeat

- Effective Use of Big Data, Analytics, Social and Cloud Services

- Bank of the Future
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The Paradigm Shift

Banking Business (Retail, Commercial & Private Banking)

HKIB Annual Banking Industry Customer Satisfaction Survey
- Are We Serving Customers the Right Way?
- The Changing Behaviors of Customers

Private Banking - New Opportunities Amid Regional and Global
Landscape Changes

- Impacts of the End of Banking Secrecy in Switzerland

- Impacts of the Singapore Tax Evasion law

- The New Opportunities for Hong Kong

The Evolution of Electronic Payment Instruments and Services
- The Status Quo of Hong Kong

- Innovations in Retail Payment

- The Evolving Regulatory Regime and Oversight Issues

Why are Banks Losing Talents? Finding New Ways to Attract,
Develop and Retain Talents

- Why Banking is Losing the War?

- How to Turn it Around?

- New Requirements, New Environment, New Skill Sets

Stream 3: Compliance, Operations and Risk Management

Regulatory Update - Strengthening Controls on AML

- Updates in AML requirements

- The Roles, Objectives and Focus of the HKMA's AML
Department

- Observations on Areas that Banks Should Strengthen

AML - Develop a Robust System in On-boarding, Screening

and Sanction Management

- Challenges in Cross-Border AML

- Improving the On-Boarding, Screening and Sanction
Management Process

- How to Establish an Effective Framework

- PEPs and Sanction Management - The Practical Challenges

Practical Assessment of Risk Culture and Conduct

- Linking Culture to Conduct, Vision & Leadership Behaviours
- Regulatory Focus on Risk Culture in Banks & Asset Managers
- Define, Measure and Embed Risk Culture

The Regulatory Storm - Are Your Risk Culture and Supporting

Systems Strong Enough for This?

- Impact of Regulatory Changes to Internal Processes

- Manage Regulatory Changes with a Structured and Effective
Approach

- 360-degree Integrated View on Risks, Controls, Policies and
Regulations

- Regulatory Change Management in the Context of Governance,
Risk and Compliance

Prospect and Risk of Internet Finance

- Internet Finance: Friend, Foe or Frenemy

- Institutional, Regulatory and Risk Management Constraints
- Systematic Risk of Internet Finance and Shadow Banking

- The Worst Case Scenario

www.hkib.org
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Guest S pea kers: (Speakers are listed in alphabetical order of their last names)

Ms. Blanche Chan
Head of Human Resources,
Shanghai Commercial Bank

Mr. Chrisol Correia
General Manager - AML

| International,

~ | LexisNexis Risk Solutions

Mr. Vincent Hui

General Manager & Head of
Personal Banking Division, =
The Bank of East Asia ‘

Ms. Joanne Leung
Managing Director,

Private Wealth Management
Association

Mr. Kyran McCarthy
Partner,

Asia-Pacific Head of AML &
Sanctions Services,

KPMG

" Mr. Joe M.K. Ng

= Vice President, Head of
Renminbi Payments Product
- Management, Global
Transaction Banking,
Deutsche Bank

Mr. Adam Salzer

Managing Director - Consulting,
PwC Hong Kong

Mr. Eric Yee

Head of Talent Solutions,
Hong Kong, Macau,

and Taiwan,

LinkedIn

Mr. Andy Chen Ms. Margaret W Cheng
Head of China, Managing Director, Group Head
Chappuis Halder & Co of Human Resources,
Hong Kong Exchanges and
Clearing Limited
A ]
Mr. Matthew Field Mr. Simon Gleave

Partner,
Asia Pacific Regional Head,
Financial Services,

Vice President Professional
Services, Asia Pacific,
Wolters Kluwer Financial Services

KPMG
Mrs. Helen Kan Mr. Kenny Lam
Executive Director and Partner,
Alternate Chief Executive '  McKinsey & Company

Officer,

China CITIC Bank International “%h
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Limited
Mr. Nicholas Lee
Head of Emerging Products &

Innovation,
Visa Hong Kong/Macau

Mr. Shu-Pui Li

Head (Financial Infrastructure
Development Division),

Hong Kong Monetary Authority

Mr. Alex Medana
Director, Securities Markets,
Asia Pacific,

SWIFT

-
Mr. Stewart McGlynn
Head (Anti-Money Laundering
and Financial Crime Risk),
Hong Kong Monetary Authority
Mr. Gregory Profeta Mr. James Quinnild
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, Partner- Financial Services,

Financial Services Consulting

Mr. Gavin Coles
Regional Head of Anti-Money
Laundering (CPB),

Citi Private Bank

Mr. Nick Griffith
Head,

North Asia and Australia,
Wealth-X

Ms. Connie Leung
Senior Financial Services
Industry Director,

Industry and Global Accounts —
Asia,

Microsoft Corporation

Mr. Richard Marr
Regional Direction,

HP Exstream Asia Pacific and
Japan

Mr. Reto Merazzi
General Manager APAC Region,
Appway

Mr. Shaun Roache
Resident Representative in
Hong Kong SAR,
International Monetary Fund

Ms. Wendy Tsang
Managing Director, Head of
Private Banking,

Bank of China (Hong Kong)
Private Banking

Fees

Full Day
Standard Fee / Non-members
Corporate / Ordinary Members /

Qualification Holders

Members of Supporting Organizations

PwC Hong Kong Leader for Asia Pacific,
PwC Hong Kong
Mr. Ajay Shamdasani Mr. Peter Thal Larsen
Senior Regulatory Analyst, Asia Editor,
Thomson Reuters Compliance Reuters Breakingviews
Complete
Ms. Winnie Yeung Mr. Edge Zarrella
Managing Director, Partner,
Cimigo Clients and Innovation Partner,
KPMG
Standard Price Half Day
HKS$ 5,000 Standard Fee / Non-members
HK$ 2,600 Corporate / Ordinary Members /
Members of Supporting Organizations
HKS 1,800

Qualification Holders

Standard Price
HKS$ 3,500
HK$ 1,800
HK$ 1,300

Enquiries
() (852)21537879

<

bankingconference@hkib.org

www.hkib.org
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Full Name : Mr/Ms

23 September 2014
Hong Kong Convention and Exhibition Centre

REGISTRATION FORM

55T,

(.HBﬁ L T
E'wa The Hong Kong Institute of Bankers
[Tz} Enquiries
(852) 2153 7879

(Please Use Block Letters)

bankingconference@hkib.org

Organisation :

Certificate of Attendance (if required)
(if applicable)

HKIB Membership no: [0 HKIBCPD O SFCCPT
Department: Job Title:
Telephone: ( Mobile:
Email: Fax:
(Note: we will send you the confirmation via email)
Address:
r-— - - - — — — — — /"1
Fee Morning Session Only Full Day (Lunch Included) Afternoon Session Only
Standard Fee / Non-members ] HKS 3,500 ] HKS 5,000 ] HKS 3,500 |
HKIB Corporate/Ordinary Members/ | |
Members of Supporting Organizations RS Ty [ HK52,600 L HK51,800
AHKIB/CP/ABP/CFMP Members [ HKS$ 1,300 | L1 HK$ 1,800 1 HKS$ 1,300 |
| - Please also select 1 stream from below - |
[ Stream 1: Banking Business (Corporate, Retail and Private Banking)
| [0 Stream 2: The Transformer (New Ideas to Banking Business and Operations) |
[0 Stream 3: Risk Management, Compliance and Operations
Payment Methods e
[1 Crossed cheque made payable to: The Hong Kong Institute of Bankers (Cheque no.: )
Please post the cheque with this Form to HKIB: 3/F, Guangdong Investment Tower, 148 Connaught Road Central, Hong Kong
(Please write the participant’s name on the back of the cheque)
[] CreditCard: [J VISA [ ] Mastercard Amount : HKS
Cardholder Name: Signature :
CardNo .: Expiry Date : (mm/yy,
WEB

Please fax this form to:

(852) 2544 9946

How did you know about this conference?

O
O
O
O

O

HKIB Website
Advertisement
Plus Concepts
Friends/Colleagues

Other:

U HR/ Training

0 HKIB Counter

0 Event Sponsor

O Banking Today Journal

Terms and Conditions

1. All fees paid are non-refundable except when the event is cancelled.

2. Confirmation email will be sent to participants via email 7-10 days before the
conference.

3. All payments must be settled before event commencement.

4. In case of over-subscription, priority will be given on a “first-come first-serve” basis.
5. We reserve the right to cancel, modify and/or postpone the event.

6. The conference will be cancelled if No. 8 typhoon signal or black rainstorm warning
is hoisted on the event day. In the event of cancellation due to bad weather, the
conference will be rescheduled. Conference fees will not be refunded.

7. Any bank charges and/or expenses incurred as a result of bounced cheques and/or
wire transfer will be borne by the participants.

8. We reserve the right to alter the contents of this conference and/or the identity of
the conference presenters due to circumstances beyond our control.

9. In complying with the Personal Data (Privacy) Ordinance, the information provided
here will be accessed only by the organiser and event manager for the purpose of this
conference. We will not use your personal data for any other purposes without your
prior consent unless such use is permitted or required by law. From time to time, we
may provide you with information regarding our offerings including. You can
unsubscribe by sending an email to hkib@hkib.org with the subject "unsubscribe".
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